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Improve Sound Quality: 1. Use ethernet instead of wireless. 2. Close other 
programs using the Internet (email, etc.). 3. Switch to phone.
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People Can Donate to You Online

Whether You Know It or Not!

@�� �������A���������&�!���	�


'�������'����
��	�
��@���������2



Chesapeake Gateways Webinar Series 2/11/2010

© 2010, Kivi Leroux Miller
NonprofitMarketingGuide.com 9

4�����"��,�������!���	�


4���,��������!�,�������$�$�$



Chesapeake Gateways Webinar Series 2/11/2010

© 2010, Kivi Leroux Miller
NonprofitMarketingGuide.com 10

4���,��������!�,�������$�$�$

��������'���7$5

,���"�-�!
BB&C�&,���"�-��
������&��



Chesapeake Gateways Webinar Series 2/11/2010

© 2010, Kivi Leroux Miller
NonprofitMarketingGuide.com 11

+���������"������#�����@�� ����������

'�����������
 ����
�&D�����
����������� �� ���(��(����
��������$

)�������������	
������
�����$��$�����������'����
�������$���������&�*+�
��	��%�

�����������@�����$�$�$�

0�������������
(��"$�	�
�����
�������
�������
 ��������
����������� �$

*����,����'����
-�'������

,���"�-�������<7



Chesapeake Gateways Webinar Series 2/11/2010

© 2010, Kivi Leroux Miller
NonprofitMarketingGuide.com 12

So, how does this 
all fit together
for us?
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Your Website
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Your Website

Your Email 
Newsletter

Your Website

Your Email 
Newsletter

This is Web 1.0.

This is the baseline
for a nonprofit’s online
marketing program.
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Now it’s time to plant 
some acorns . . . 

Your Website

Your Email 
Newsletter

Social Media
(Flickr, YouTube)

Social Networks
(Facebook, MySpace) 

Your Blog

. . .  and see what 
grows!

This is Web 2.0.

Your Website

Your Email 
Newsletter

Social Media
(Flickr, YouTube)

Social Network
(Facebook, MySpace) 

Your Blog
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Your Website

Your Email 
Newsletter

Social Media
(Flickr, YouTube)

Social Network
(Facebook, MySpace) 

Your Blog

Build a community around 
your cause, where everything 
is connected and people can 
enter at different places. 

Where should
we begin?
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1. If Your 
Website 
Sucks,
Fix It
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2. Build Your 
Email & RSS 

Lists
Everywhere, 
All the Time
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3. Dip into 
Social Media 
by Listening–

Then Dive 
into One Tool
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Flickr: Brittany G
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Flickr: redjar

Blogging

Interactive Imagery 
(Social Media)

Social Networking
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Blogging
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Interactive 
Imagery
(Social Media)
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Social 
Networking



Chesapeake Gateways Webinar Series 2/11/2010

© 2010, Kivi Leroux Miller
NonprofitMarketingGuide.com 30

,������"

• @��������
@��!�����!���
���!!

• @�����!���	�
��
+�����B�����

• #��
 �
• ������
����

4  ��������

4. Feed Your 
Biggest Fans
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Conversation rules in online Conversation rules in online 
marketing. Content gives you marketing. Content gives you 
something to talk about. something to talk about. 
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The Dos:
• Genuine
• Generous
• Grateful

The Dont’s:
• Greedy
• Grandstanding
• Grabby
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5. Measure,
Learn
and

Adjust
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Are You 
on Board?
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Marketing on a Tight Budget
Wednesday, March 17, 1:00 – 2:00 p.m. 

Switching from a Print Newsletter
to an Email Newsletter

Thursday, April 15, 1:00 - 2:00 p.m.

Successful Websites: 
How to Make Your Site Work for You
Wednesday, May 12, 1:00 - 2:00 p.m.
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